
   

ZimVie DENTAL SOLUTIONS 

TRIOS® Scanner
Scan-Thru Workflow for Certain®

and Ex-Hex® BellaTek® Abutments

TRIOS® scanner must be set up to send order  
to customer’s 3Shape Communicate Inbox 
prior to scan (this is a one-time set up-  
contact Customer Service for assistance).

Step 0: 
 
A)  Create an order in your TRIOS Scanner  
 using the following settings: 
  •  Restoration: “Crown” 
  •  Color: “Gold” 
  •  Shade: “Vita 1”

Step 1: 
 
B)  Double click on the 3Shape icon

C)  Go to “3Shape Communicate Inbox”. 
 Click on refresh icon to see new order

E)  Right click on the order, select “Open”  
 to modify order.

D)  TRIOS order will appear in the “3Shape  
 Communicate Inbox”
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Step 2: 
 
A)  Change order number, then click “OK”  
 to continue

B)  Order number is changed. Right click on  
 “Accept” to modify order. Click “Accept”  
 to continue, then click “OK”

C)  Click on tooth to change crown material  
 to “ZimVie EHA 3D Model” material
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B)  Click “Save” on the automatic conversion   
 pop-up, order will be moved from 3Shape   
 Communicate Inbox” to the “order” inbox

C)  Order will appear in “Orders” inbox

Step 3: 
 
A)  Click on “Anatomy” icon. Select the plus   
 sign and select “ZimVie EHA 3D Model”  
 from the material drop down list. Select  
 “Antagonist” for antagonist
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B)  Once the order is scanned or loaded,  
 right click on “Order” and select “Send  
 to Manufacturer.” Change order transfer  
 size from “Large (complete order)” to  
 “Small (no scan colors, no remodeling).”

C)  Click on “Order” and then click “Send” to   
 send the order to the manufacturer
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Scan-Thru Workflow for Certain and Ex-Hex BellaTek Abutments

Step 4: 
 
A)  Press F4 to open the order folder. Drag or paste   
 the completed pdf BellaTek  Work Order form   
 file inside the order folder. Close folder to continue.
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